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Sunday, 23 February 2025 lomizht: Smart Attire
Clueen Mary 2 Moyage M504 Wieather: High 2370 (734°F) Low 16°C [6087F)
Sunrise Z35am Sunset 201pm Sunny intenvals and a gentle breeze
lime Zone: GMT Captain Aseerm A Hashimi MMM in Command

In the port of Santa Cruz de Tenerife, Spain

Arrival Time .h{}ﬂmnl -‘\!IAhueri [ime: 5.30pm

Port Highlights

* $

Mestled in a natural harbour on the northeast coast of theisland, the port sits less than
a kilometre fram the mam town square, Plaza de Espana. [ts lacation makes it easy for
you to branch off and experience the wonders that the island of Tenerife has te offer, but
the pert has an enchanting presence in itself too. It is full of brightly painted buildings
and rich, historical architecture, as well as plentiful shops, restaurants, and cafés.
Spend an afternoon strolling through the Palmetum, a 30-acre botanical garden thal
plays hest to the most pristing palm tree collection in Europe, as well as over 200 more
tropical and subtropical plant species. The gardens are also a haven for birdwatchers,
with Blackbirds, Blue tits, hoopoes, and many other aviary species. An impressive peak
rising over 12,000 feet above sea level, perhaps ascend the iconic Mount Teide, the third-
tallest velcanic structure in the world. There are many ways to experience the beauty
of this active volcano, which is found within the UNESCO World Heritage Site, the Teide
Mational Park. Choose from several hiking trails, a cable car ride, an observatory, and an
astronomy tower for the best views. Santa Cruz de Tenerife iz home to numerous squaras
and plazas fram which you can take a moment to relax and watch the world pass by,
Should you be looking for a slow-paced day on the beach, you will find no shortage of
blissful bays te choose from in Tenerife, from the volcanic black sands of Playa del Ancan
ta the g-::-lden shores of Playa de Las Teresitas. For a more active experiénce, maybe
take a trip to the eastarn side of the island to gaze at the ancient Pyramids of Ghimar.
Adventure seekers can enjoy & day in Siam Park, one of the world’s most famous water
parks, and avid animal lovers sheuld visit nearby Loro Pargue oo,



Port information/Passport requirements/Port agent

Identification required to proceed ashore: No passports reguired, your Queen Mary 2
Woyage card is sufficiant.

Berth: Mualle Sur AL 3.
Ship's Agent: Perez y Cia S.L. Rambla Santa Cruz, 155 - Baje, 38001, Santa Cruz de Tenarife.
Telephone: + (D0) 34 322272 396, + {00} 34 613 213 B41, + (DO} 44 (0) 2380 655 638, and
+ (00 44 {0) 2380655 838 for emergencies whilaashora.
Queen Mary 2 Satellite Phone Mumber: 00870 7732 35723,

Currency: Tha currancy used in Santa Cruz de Tenarifeand tha Canary slands is tha Euro (€).
Euros are available on board. Foreign exchanga is available from the Purser's Office located
on Deck 2 in the Grand Labby, Quean Mary 2 deals in USS Dollars.

Postage: Fostcards and lettars can be posted via the Purser's Office. Tha postage cost (s
USE3.00 per postcard/letter. If you alraady have a stamp on your latter or postcard wa can
still postit for you at the Purser's Office. This service will close at 3.00pm.

For vour information

What to Wear: Smart Attire

From &.00pm on board, we requeast you wear collared shirt and trousers, top and skirt or stylish
trousers, or a drass. Of course, if you prefer ta spend tenight in mare relaxed attire, a selection of
casual dining and entertainment vanues are available for your enjoyrment.

Feel freae to dress casually as you visit any of the following venues: Kings Court, Golden Lion Pub,
Casine, Carinthia Lounge, and G32. Please nota non-ripped, jeans are appropriata, but please
refrain from wearing shorts, sports attire, swim wear or slaeveless t-shirts outside of the gym,
spa and deck spaces.

Alcohol policy

Guests who are under 18 years of age are not permitted to purchasa or consume alcohaol on
baard. However, while in US watars, Cunard anforces and abides by the US legal drinking age of
21 years. You may be askad for government identification.

Deck chairs
Dack chairs oparate on a first-come, first-served basis and cannot be reserved. For the

consideration of all guests, please ensura you take your belongings when leaving a deck chair for
a paricd of 30 minutes, or they will be rermeved and taken to the Purser’s Office for.collaction.

Essential routine maintenance

Routine maintenanca is currently being conducted invarious areas of Quaaen Mary 2 to ansura its
upkeap. Wa apologise for any inconvanience causad and thank you for yvour understanding.

Hand washing and sanitising

To stay healthy, plaase wash your hands regularly with sgapand water and usa the hand sanitisers
around thia ship. Should you experience any symptoms of respiratory or gastrointestinial illness,
please immeadiataty return to your statercom and notify the medical staff by phoning 889 or 811,

Prohibited items on balconies

Faor safety reasons and to protect and presane the maring environmant, na towals ar any othar
parsonal belongings are to be left on the balcony when the stateroom occupants are not present.

Ship’s security and safety notice in Tenerife

Whilst thousands of tourists visit Tenerife each year without incident, wa would like to remind you
about the ongoing threat caused by pickpockets, Pickpackets like busy areas because they may
operata undetected dua to the genaral commation.

Tharefora, axercisa caution when taking public transpartation, going to crowdad marketplaces, or

wigiting any of tha island's numarous tourist destinations.

Thare are a faw simpla things that will reduce tha chances of you becoming a victim of crime:

« Pleasa do not carry high value items,

« Always zip or closa yvour bags.

« Do not take all your bank or credit cards with you.

« Keep aclose eye onany bag (backpack/handbag) while eating in restaurants. Try and keep them
within view.

« Ayoid items which sasily identify you as a tourist,

« Leave your passport on the ship, unless required as a form of identification by the port officials:

Your gafety and security are always our prime cencern when you are on board the ship. Whila the
chances of vou being affectad by pickpockets is slim, it is impartant for us that you are aware of
this localised issua and remain vigilant.

Ship’s security notice
Inorder to prevent unauthorised persans boarding the ship, you are requirad to carry your Vovage

card with you when going ashore. You will be asked to produce this atthe gangway when you leave
and return to the ship.

Be aware that wa have established a secure area around the vessel and our security procedures
requira that you must ba prepared to show your Yoyage card whian antaring this area, in addition
toshowing it 1o the Sacurity Staff at the gangway when laaving or boarding the ship.

Wiz kindly ask you not to accept and bring on board any parcels or packages from strangers. Bafore
boarding tha ship. you may also be asked by our Sacurity Staff to open parcals or handbags which
you ara carrying. We are sure that you will appreciate that this security is in the bast intarest of
all concernad.



Shore Experiences

All shore experiances will be meeting on the guayside, next to Queen Mary Z. at the bottom of
tha ship's gangway.

Pleasa listen to the arrival announcement for the gangway location.

Shore Experiences will meet on the Quayside, next to the Queen Mary 2, bottom of the gangway:
B 20am D034 Morthern Pancrama

8. 20am 0064  Teide Maticnal Park Hike

20am 0354  Mount Teide National Park

20am D474 Ultimate Teide Experiencea & Lunch

8.3%am  005A  Whale Watching Adventure

8.60am  081A Wind Cave and Garachico Village

B.50am DE44  Gardens & Puerto de la Cruz

3 50am D37A  Playade las Americas an your own

3.50am DIEA  Puerto dela Cruz on your owr

2.50am 053A Wineand Food — Canaries Style

10.20am 021A  LasTeresitas Beach Transfar

12.06pm D364  Mount Teide Cable Car
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We kindly ask you not to attend any earlier than the advertized time as the transportation
won't be ready. All shore exparience transportation will have vour share exparience stated in
the front window. Please check before boarding vour trangportation, or if unsura pleass ask a
mambar of tha Share Experience Team.

Fleasa note it may be necessary ta walk some distance to reach your mode of transport
for your designated shore experience. We do offer water for purchase inour bars during the
advertisad apaning hours.

Wheelchair assistance

Guaests are kindly remindad that wheelchair assistance, if reguirad, will be provided to assist guests
on and off the gangway only. As per the tarms and conditions stated in tha Cunard brochure, guasts
must be able to make their own way to the transgortation on the pier or ba accompanied by a travel
companion who isable to assist them.

Complimentary port shuttle bus service

A complimantary part shuttle service will be in operaticn between the ship and the ekit of the
part gatas, the city access bridga, which is at the start of the entrance to the city. The first bus will
dapart at 8.00am. The shuttle bus transfer will take approximately 10 to 15 minutes each way,
depanding en tha traffic. The last departura from the city will be at 5.00pm.

Thare will be a wheelchair-accessible bus in the rotation from 8.15am until 5.15pm.

At peak hours, queues are axpaected. Az an alternative, taxis will be availabla.

Premier League football

Pleasa be advisad that the Pramiar League football game batwaen Manchastar City and Livarpool
will be available 1o watch on Sport 24 in your statercoms, onchannel 4 2. 0nca the Six Nations rughy
gama has finished, we will than play the remainder of the football game in the Golden Lion Pub.

Sailaway Celebration
with ‘Changez’ and D) Steve

Join'Changez and OJ Steve ondeck fora
cocktail, beautiful views of Santa Cruz de Tenaerife,
and enjoy the music as Queen Mary 2 sails outan
route to Arrecite da Lanzdrote. Weather parmitting.

5.30pm, Terrace Bar, Dack 8, Stairway D

New Orleans Irad Jazz

Trad jazz, based on earkier Maw Orleans
jazz, flourished from tha 19308 to the 1260s
inthe United States and the United Kingdom.
Join the Queen Mary Z Orchestra and
Musgical Director, Jeff Hughas, tonight.
7.00pm & 9.00pm, Carinthia Lounge, Deck 7, Stairway B




B Live Entertainment o | Cunard Insights B Learn Something New

¥ social Gatherings B Lat's Play " Something Special

Morning - Evening 6.00am - 6.45pm

Six MNations Rugby: ltaly versus France

3.00prm, Golden Lion Pub, Deck 2, Stairway C - Satellite Recaption Permitting

B &.00am Good Morning Queen Mary 2 — Statercom TV, Channel 24

8.00am Cunard Insights Talks — Stateroom TV, Channael 47
B 10.20am Morning Trivia — Carinthia Lounge, Deck 7, Stairway B &
B 11.30am Table Tennis Tournameant®® — Pavilion Pool, Deck 12, Stairway B &
B 2.00pm Movie:The Dead Don't Hurt — Duration: 2 hours 8 minutes — Stateroom TV, Channel 24
B 1.00pm Killer Darts Competition® — Golden Lien Puly, Deck 2, Stairway o
B  Z.00pm Stop the Clock Trivia — Carinthia Lounge, Deck 7, Stairway B &
B z.00pm Movie:Heretic - Duration: 1 hour 51 minutes — llluminations, Deck 3, Stairway B
2.00pm Social Bridge and Whist lunhosted} — ConneXions Room 6, Deck 2, Stairway A
3.00pm Six Mations Rughy: Italy versus France — Golden Lion Pub, Deck 2, Stairway C
3.15pm Deck Quoits Tournament™ — Weather permitting — Outside on Deck 12, Stairway B &
3.30pm Afternoon Tea with Guitarist Armandao Sallato — Queens Room, Deck 3, Stairway D
4.30pm Afternoon Trivia — Carinthia Lounge, Deck 7, Stairway B &
5.00pm LGBTO+ Social Hour — Commodore Club, Deck 9, Stairway A
5.00pm Baggo Tournament® — Pavilion Pool, Dack 12, Stairway B &
5.00pm Friends of BillW. — Boardroom, Deck 9, Stairway A, Port Side
5.15pm Pianist & Musical Director Jeff Hughes — Carinthia Lounge, Deck 7, Stairway B

il

5.15pm Cocktail Pianist Emmanuel Vass — Commodore Club, Deck 9, Stairway A
5.15pm Harmony Strings — Chart Room, Deck 3, Stairway C

5.30pm  Sailaway Celebration with ‘Changez’ and DJ Steve — Weather permitting — Terrace Bar
5.30pm Solo Travellers Evening Get-Together — Champagne Bar, Grand Lobby, Deck 3
6.00pm Movie: Heretic — Duration: 1 hour 51 minutes — llluminations, Deck 3, Stairway B
6.00pm Recorded Ballroom & Latin Dance Music — Queens Room, Deck 3, Stairway D
G.45pm Harmony Strings — Chart Room, Deck 3, Stairway C

6.45pm Cocktail Pianist Emmanuel Vass — Commodore Club, Deck 9, Stairway A
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1Space imited to 20 pussts. Must be 18 years or older to participate. ? Activity is on a first-come, first-served basis.
" Refer to the Discover for mere information. & If you win the event that has this symbol next to i, you will receive a
sticker, which you will redeem at the end of your voyage.

Showtime: William Caultield
William Caulfield is ane of Ireland’s
bast-loved comedians. His career began as a
comedy scriptwriter for the BBC. His talent was scon
racognised, and he was given his own talavision and
radia comedy shows. Enjoy his jokes, stories, and
chsarvational comedy in tonight's show
that will have loads of [aughter.

Presentad by Entertainment Director, Amanda Reid.

B.15pm & 10.15pm,
Royal Court Theatre, Decks 2 & 3, Stairway B

MAREEL

WELLMESS & AEAUTY

Mareel Wellness and Beauty® elevates every spa treatment, environment and activity to
unprecedentad levals.

The schadule of fitness and wall-baing saminars taking place ara listed balow.

B 7.00am Core Assets — Queens Room, Deck 2, Stairway D

B &.00am Total Tone Pilates* — Queens Room, Deck 3, Stairway D

B 10.00am Eat More to Weigh Less — Mareel Wellness and Beauty, Deck 7, Stairway A

. 1.30pm HKeratin, Protein & Shine — Mareel Wellness and Beauty, Deck 7, Stairway A
B 3.00pm Relieving Back, Foot & Leg Pain — Mareel Wellness and Beauty, Deck 7

B 4.00pm Fire-Free Cupping — Mareal Wellness and Beauty, Deck 7, Stairway A

B 430pm Restore Facial Contours — Mareel Wellness and Beauty, Deck 7, Stairway A
|

5.00pm Detox for Health and Weight Loss — Mareal Wellness and Beauty, Deck 7, Stairway A
* A fee applies.




EVE‘I']iI"Ig 7Z00pm - Late

Commodore Club Live with Pianist Campbell Simpson

9.15pm, Commodore Club, Deck 9, Stairway A

7.00pm
7.00pm
7.45pm
7.45pm
7.45pm
7.45pm
8.15pm
9.00pm
9.00pm
9.00pm
9.00pm
9.15pm
9.15pm
9.15pm
9.30pm
S.45pm
10.00prm
10.15pm
10.15pm
10.45pm
11.30pm

Join the Queens Room Musicians and
vocalists Viktoria Bubizova and Staven Tilley,
and dance t0 a collection of ballroam and Latir
tunes from classic to modern day. Under the

M

3.00pm, Queens Room, Deck 3, Stairway D

with the Mark Hodgson Trio

Ordar yourself a Zodiac cocktail and take your
saat for the avening as live jazz fills the air.
8.00pm, Chart Roormn, Deck 3, Stairway C

Ports of the World Trivia

Test your knowledga at this trivia.
How much do you know about ports

around
Hos
9.15pm,

Haapan aye
B.30pm
B.30pm
7.00pm
B.00pm
B.00pm

Mew Orleans Trad Jazz — Carinthia Lounge, Deck 7, Stairway B

Ballroom Dancing to the Queens Room Quartet — Queens Room, Deck 3
Harmaony Strings — Chart Room, Deck 3, Stairway C

Cocktail Pianist Emmanuel Vass — Commaodore Club, Deck 9, Stairway A
Recorded Ballroom & Latin Dance Music — Queens Room, Dack 3, Stairway D
Blackthorn Irish Folk Duo — Golden Lion Pub, Deck 2, Stairway C

Showtirme: William Caulfield — Royal Court Theatre, Decks 2 & 3, Stairway B
Mew Orleans Trad Jazz — Carinthia Lounge, Deck 7, Stairway B

Disco Inferno with DJ Steve — G32, Deck 3L, Stairway D

The Jazz Club with the Mark Hodgson Trio — Chart Room, Deck 3, Stairway C
Ballroom Blitz with the Queens Room Musicians — Queens Room, Deck 3
Mavie: Heretic — Duration: 1 hour 51 minutes — llluminations, Deck 3, Stairway B
Ports of the World Trivia — Golden Lion Pub, Deck 2, Stairway C

Commodore Club Live with Planist Campbell Simpson — Commaodore Club
Hot Seat Draw’ — Empire Casino, Grand Lobby, Deck 2, Stairway B

‘Changez’ - G32, Deck 3L, Stairway D

Blackthorn Irish Folk Duo — Golden Lion Pub, Deck 2, Stairway C

Wipeout Trivia — Carinthia Lounge, Deck 7, Stairway B

Showtime: William Cauifield — Royal Court Theatre, Decks Z & 3, Stairway B
‘Changez’ - G32, Deck 3L, Stairway D

The Beat Goes On with DJ Steve — G32, Deck 3L, Stairway D

Ballroom Blitz

usical direction of Paul Ferrer.

The Jazz Club

the world? Get involved to find out.
ted by the Entartainment Team.
Golden Lion Pub, Deck 2, Stairway C

opan for the specials and the events taking place in the Mayfair Shops.
Discover the Flora Amber Scent in the Orchid Collection — Beauty Boutigue
Discover the Unigue John Hardy Collection with Discounts — Fine Jewellery Boutique
Fossil Watches Showcase — Fashion Watches Boutique, Deck 3, Stairway B
Explore the Collection of Mova Globes — Fashion Watches Boutigue, Deck 3
Complimentary Tasting of Penderyn Single Malt Welsh Whisky — Liquor Boutique



Opening Times

Main Dining

Restaurants In the Morning In the Afterncon In the Evening

Clueens Corill Dack 7, stairway D f i =

ffor Queens Grill guests only) &.00am - 8.30am 12.00pm -1.30pm  6.30pm - 9.00pm

Frincess Cnll Deck 7, stairway D : . 5

(for Prinsaes Grill sussts only) &.00am - 8.30am 12.00pm - 1.30pm 6.30pm - 8.00pm

HelpnnigClubOec Seteiwm D 800 -ialion, V2000 130m,  Epm S:00pm
First Sitting: 6.00pm

! B 4 with lass call oy 6.30pm

Britannia Deck 2, stairway C 8.00am - 8.30am 12.00pm - 1.30pm SecandSitting: 8.30pm
with 32 all by 9.00pm

Britannia Deck 3, stairway C Open seating fram
6.00pm to 9.00pm

Alternative Dining
Options Inthe Afternoon In the Evening

Steakhouse at The Verandah % Deck 8, stairway D B.00pm - 9.00pm
Bamboo Dinner at Kings Court Y% Deck 7, stairway C 6.00pm - 9.00pm

5 Stk house 3L The Yerandah cover ahargs Dinrer US$EEpa | Dinner at Kings Couwt sover charge US$35pa. Oreéss code applbes.
A cancellation fee of USE15 will be applied to your account [f you caneel leas than 24 bours Before your booking ar armve 30 minutes ate.

All Day Dining
Options Inthe Morning  In the Afternoon In the Evening
Continental: Lunch: Dinnar:
Kings Court Buffet 6.00am - 7.00am 11.30am - 2.30pm  6.00pm - 9.30pm
Deck 7, stairway B Buffat: Aftarnoon Tea: Late Sriach:
7.00am - 10.30am  3.00pm - 5.00pm 11.00pm - 12.30am
Kings Courl Chefs Galley Burgersand Hot Dogs:  Pizzas and Pasta:

Deck 7, stairway C 11.30am - 2.30pm B.00pm - 9.00pm
Clarinthia Lounge - Light Menu Breakfast, Lurich: 12.00pm - 2.30pm
Deck 7, stairway B 8.00am - 10.00am  Afternoon Tea: 3.30pm - 5.00pm

Cigiden Lion Deck 2, stairway C

Room Service 24hre
Availabla from the comfort
of yaur statargam

éraak.fﬂéﬁu'ienu:
7.00am - 10.00am
Brunch Meanu:

12.00pm - 2.30pm
Dy Mizni:

Aftarnoon Taa:

10.00am - 12.00pm  3.00pm - 4.30pm

Afternoon Tea - 3.30pm - 4.30pm

Clueens Room Afterncnn Tea - Deck 3, stairway D

12.00pm - 11.00pm

Late Night Manu:
11.00pm - 7.00am

Clannthia Lounge
Cham pagne Bar

Chart .F'.mm

Churchill's Ciggar Lounge
f___fnmmor:lnse Club

Salden Liar Pub

Honk Shop

Clarendon Fine At
E.r.n.pil.r:.' Casino Cashier
Empire Ca sino Tables

Florist

Bar and Lounge times

7.00am - 11.00pm
. iﬂljpm - late
. 1.00pm - late
Z.00pm - late
2.00pm - Lits
_10.00am - e

332 (Gussts over 18 only]

Cirills Lourge (Grill geests only)

9.00pm - lata
11.00am - 2.30pm
¢ 00pm " 12.00am

Favilion Pool Bar

10.00am - 7.00pm

Sir Sarmuel’s 8.00am - 10.00pm
Terrace Pool Bar & 10.00am - 10.00pm
Sweather perrmitting

Facilities and Retail times

Cloged
6.00pm - 9.00pm
. ESI]pm —lat& o
.E..ZIme - lata
ﬁrd&rany time at

tfmages Phote Gallery
Screens available Zdhrs

Walkaround Phatoshoot
& Studio Photoe Session

Library

5.00pm - 10.00pm

5.00pm - 10.00pm

B.00am - 11.00am
3.00pm - 7.00pm__

Rﬂ_.:-'c;_Fau' Sh ops

Marec| Spa & Salon
Fitness Centre

Swiathir parmitting

Alltimes are subject to cha

AR ppointments can

6.30pm - 10.00pm
8.00am - 10.00pm
6.00am - 8.00pm

By appointment only,
Medical Centre idial211ar please dial 880
094 for medical emergancizel™  8.00am - 10.00am
4.00pm - 6.00pm
Cin Board Reservations
et 000K 8.00am - 6.00pm

Play Zone (2~ 7 years old)
Kids/Teen Zone (8 - Wyears okd)

2.00pm - 5.00pm
6.00pm - 11.00pm

Mlight Mursery {6 - 23 manths)

Purser's Oiffice

Shore Expenence Ciffice

6.00pm - 11.00pm
Open 24 hours

B8.00am - 10.00am
5.00pm - 7.00pm

Spans Activities
Woyage Sales

Maks an appointment and
sacure your future voyage
by dialling 22200

8.00am - 6.00pm

9.00am - 11.00am
4.00pm - 7.00pm

. *On Board Reservations offers assistance with My Voya
booked between 7.30am - 10.00arm and 3.30pm - 8,00 pm by dialling 8280,
For madical emergencies, guests should dial 989 or 911,

and internat ressnations.



