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Saturday, 22 Febroary 2025 lomizht: Smart Attire
Clueen Mary 2 Moyage M504 Weather High 22°C (716°F) Low 16°C (6087F)
Sunrse 24 2am Sunset A06pm Muostly sunny skaes and pleasant
lime Zone: GMT with & gentle brecaze

In the port of La Palma, Spain

Arrival Time: 8.00am | All Aboard Time: 7Z30pm

Port Highlights

Anidyllic land rich in breathtaking natural treasures. Explore rugged voloanic landscapes,
picturesque villages, and black sand beaches, peppered between vast swathes of
emerald green forests and national parks. An often-overlooked gem, La Palma is an
unmissable stop an any Canary 1sland voyage. Fandly referred to as “La Isla Verde” (the
green island) and “La lsla Bonita™ (the beautiful island), La Palma is amaller than many of
its popular neighbouring islands, but it holds no less natural splendour. The most north-
western of the Canary Islands, La Palma is just 706 square kilometres in size, making
it an ideal size for guests hungry te explore much of what the island has to offer in a
day. Tucked away along the east coast of the island lies the capital city and port Lown
of Santa Cruz de La Palma. A relaxed ambience greets you as you step ashore into this
delightfully sleepy town: Catch your first glimpse of the dramatic landscape beyond the
harbour, with meuntainous ridges rising up over 2,000 metres in the distance, while the
towr’s cobbled streets, quaint cafés, and abundant boutigues beckon. Top landmarks
and SI%I""Lh in Santa Cruz de La Palma are Calle O°Daly, &venida Maritima, Plaza de la
Alameda, and Playa de Bajamar. La Palmais a nature lovers paradise, with lush greenary,
Martian-like velcanic peaks. and endless trails to explore. There is 30 much to see and do
like the La Palma Observatory, Caldera de Taburiente Mational Park, Fuencaliente, and
Laurel forests. Boasting a rich culinary heritage, cuisineg on La Palma pulls inspiration
from traditional Spanish, African and Latin American dishes. La Palma is known for its
local craftspeople and their expertise in producing ceramics, woodworks and various
textiles which guests can find at local boutigues, markets and souvenir shops:



Port information/Passport requirements/Port agent

Identification required to proceed ashore: Mo passports requirad, your Quean Mary 2
Voyage card is sufficient.

Berth: 27 Alipnment — Digus dal Este.
Ship's Agent: Ferez y Cia S.L.
Rambla Santa Cruz, 155 - Bajo, 38001, Santa Cruz de Tenerife.
Telephone: + (00) 34 922 272 386, + (00} 34 619 219 B4, + (00) 44 (0] 2380 656 638, and
+ (00) 44 (D) 2380 855 938 for amergancies while ashore:
Queen Mary 2 Satellite Phone Number: 00870 7732 35723,
Currency: The currency used in La Palma and the Canary |slands is the Eura (€). Euras

are available on board. Forgign @xchange is availabla from the Purser's Office located on
Deck 2 in the Grand Lobby. Queen Mary 2 deals in US$ Dollars.

Postage: Fostcards and latters can be posted via the Purser's Office. Tha postage cost is
US$3.00 per postcard/letter. If you already hiave a stampan yaur l8tter or postcard we can
still pestit foryou at the Purser’s Office. This service will close at 3.00pm:.

For your information

What to Wear: Smart Attire

Fram &.00pm on board, we request you wear collared shirt and trousers, top and skirt or stylish
trousers, or a drass. Of course, if you prafer to spand tenight in more relaxed attire, a salection of
casual dining and entartainmeant vanues are avaitabla for your anjoyment.

Feal fraa to dress casually as you visit any of the following venuas: Kings Court, Gotden Lion Fub,
Casing, Carinthia Lounga, and G3Z. Plaasa nota non-ripped, jeans ara appropriate, but pleasa
refrain from wearing shorts, sports attire, swim wear or sleeveless t-shirts cutside of the gym,
spa and deck spaces.

Alcohol policy

Guasts who are undaer 18 years of age are not permitted 10 purchase or consuma aleohal on
board. However, while in U3 waters, Cunard @nforces and abides by the US lagal drinking age of
21 yaars, You may be asked for government identification.

Crew emergency drill

At 10.0Cam this marning. alarms will ba sounded and broadcasts made as the crew are exercised
in their amargancy duties. During this exercise, limited guast services will ba provided. You are
advised that part of the exercise involvas chacking guest staterooms to ensure that thay have
baan avacuated.

If wou prefer not to be disturbed, pleaze display the "Privacy Pleaze™ notice prior to the start of
the drill. For the duration of the crew drill, we kindly request that guests please keep clear of the
outside area of the boat dack.

Hand washing and sanitising

To stay healthy, please wash your hands regularly with soap and watar and use tha hand sanitisers
around tha ship. Should you experience any symptoms of respiratory or gastrointestinal illness,
plaasze immadiataly raturn to your statercom and notify the madical staff by phoning 882 or 211,

Tennis court maintenance

The tennes court, Deck 13, Stairway B, will be closed until Monday, 24 February 2025, dua to
essantial maintenance taking place. We apologise for any incorvaniance causad and thank you
for your undarstanding,

Prohibited items on balconies

Faor safety reasons and to protect and praserve the marine anviranmant, no towals ar any othar
personal belongings are to be left on tha balcony whan the stataroom occupants are not prasant.

Your security and safety ashore this voyage

Whilst wa do not wish to restrict yvour movements ashore today and in our upcoming ports. wa do

suggast taking the following pracautions:

« Donot stray fromy the main tourist areas

« Do not wear any jawellery that is likely to attract attention

« Ba careful to secura personal possessions in pockets, wallets and handbags as pickpockers can
aperate inall cities

« We advisa you to be careful if you are taking any high value items, including camearas, ashore

« Maintain an awaraness of your surroundings at all times

Ship’s security notice

Inorder to prevent unauthorised persons boarding the ship, you are required to carry your Voyage
card with you whan going ashore. You will be asked to produce this atthe gangway when you leave
and return ta the ship.

Ba aware that we have established a secure area around the vessel and our security procedures
raquira that you must ba preparad to show your Voyage card when entaring this area. in addition
to showing it to the Saecurity Staff at the gangway when laaving or boarding the ship.

W kindly askyou not to accept and bring an board any parcels or packages from strangers. Bafore
boarding the ship, you may also be asked by our Sacurity Staff to open parcels or handbags which
you are carrying. We are sure that you will appreciate that this security is in the best interest of
atl concerned.



Shore Experiences

All shore experignces will be meating on the quayside, in front of tha ship. When you exit the
gangway, you walk to the laft, and the shore expariences buses will be waiting for you in the
parking area. Please listan to the arrival announcament for the gangway location.

Shore Experiences will meet on the Quayside, in front of the ship:

8.50am 0284 Volcano Hika

2.20am 00%A  The Heart of La Palma

3 20am 0104  Santa Cruz Trolley Train & Walk

3.20am 0334  Whatae Watching & Dalphin Safari

3.20am D4zA Downhill Trek & Tapas

2.20am 0454  Pancramic La Palma

3.20am G004  Acceszibla La Palma

9.35am  D2BA  Silk, Scenary & Sugar Estata

2.35am 0304  Wilderness 4x4 Bus Adventure

9.35am 0404 Scuth LaPalma Highlights

9.50am 0174 LaPalma Buggy Adventure

3.50am 04448 Santa Cruz by Open Top Minibus

12.35pm D10B  Santa Cruz Tralley Train & Walk

12.35pm D448 Santa Cruz by Open Top Minibus

We kindly ask you not to attend any earlier than the advertized time as the transportation
won't be ready. All shore expariance transportation will have your shore experience stated in

tha front window. Pleasa check bafore boarding vour transportation, or if unsura please ask a
meambar of tha Share Experience Team.

Please note it may be necessary to walk some digtance to reach your mode of transport
for your designatad shore axpariance. We do offer water for purchase in our bars during the
advertised opaning hours.

Wheelchair assistance

Guasts are kindly raminded that wheelchair assistance, if reguired, will be provided to assist gussts
on and off the gangway onty: As per the terms and conditions stated in the Cunard brochure, guests
must b able to make their own way to tha transportation on the piar or be accompanied by a traval
companion who is able to assist them,

Limited complimentary shuttle service

A limited shuttle bus service will be in operation for guests with reduced mobility batwean
Queen Mary 2 and tha Port Gate.

The first shuttle bus will depart at E.00am from the ship, and the transfer time is approximately 5
minutes each way. Tha last shuttle bus from the drog-off/pick-up point to Queen Mary 2 will be at
7 00pm. Guests are allowed to walk 1o the port gate, and the distance is appraximately 700 metras.

Today's featured Entertainment

Killer Darts Competition

Coma challenge your fellow guests.

Will you be the winner? You have threa livas;
onca your double is hit three times, you are out of
the gamae. The last person with lives left wins.
1.00pm, Golden Lion Pub, Deck 2, Stairway C

A&F Duo

Join Federica and Anthony as thay
prasent an evaning of music styles ranging
fram Jazz Standards, Bossa Mova, Top 40 Hits,
and mora. Their music diversity makes A&F Duo
the parfect live music entertainment.
7.45pm & 10.00pm,

Golden Lion Pub, Deck 2, Stairway C

Explore My Vavaga. our on board digital planner, and make an board dining
reservationg, join a virtual gueue, view and book Shore Experiences,
bpook childrers club sessions, and access your on board account at
of any time of the day or night. Explare My Voyage by simply cennecting to
‘Cunard_Guast_WIFI' and visiting myvoyage.cunard.com or by opening
your davice's camera, hovering over the QR code and salecting the pop-up
screen. Reservations for dining are recommended, espacially at popular
» dining times. Alternatively, simply 2how up at the restaurant of your choice
when you are raady to 2at. We will seat you right away it there is availability or ask you ta join a
virtual queue to et you know when your tabla is ready. You can also make reservations by calling
our dadicated resarvations line on 33000,




B Live Entertainment Cunard Insights B Learn Something New

Social Gatherings B Lats Play Something Special

Morning - Evening 6.00am - 6.45pm

Six Nations Rugby: Wales versus Ireland

2.15pm, Golden Lion Pub, Deck 2 & llluminations, Deck 3 - Satellite Reception Permitting
B &.00am Good Morning Queen Mary 2 — Statercom TV, Channel 24
8.00am Cunard Insights Talks — Stateroom TV, Channael 47
. 10.00am Crew Boat and Raft Drill — Throughout the Ship
B 11.15am Morning Trivia — Carinthia Lounge, Deck 7, Stairway B &
11.30am Dack Quoits Get-Togather (unhosted) — Qutside on Deck 12, Stairway B, Port Side
B 12.00pm Movie: Hit Man — Duration: 1 hour 55 minutes — Statercom TV, Channel 24
B 1.00pm Killer Darts Competition® — Golden Lion Pub, Deck 2, Stairway W
B :z.00pm Stopthe Clock Trivia — Carinthia Lounge, Dack 7, Stairway B w
2.00pm Social Bridge and Whist (unhosted} — ConneXions Room 6, Deck 2, Stairway A
2.15pm Six Mations Rughy: Wales versus lreland — Golden Lion Pub & llluminations

B  3.15pm Baggo Teurnament® — Pavilion Pool, Deck 12, Stairway B &
3.30pm Afterncon Tea with Cocktail Pianist Emmanuel Vass — Queens Room, Deck 2

4.30pm Afternoon Trivia — Carinthia Lounge, Deck 7, Stairway B &

4.45pm  Six Nations Rughy: England versus Scotland — Golden Lion Pub & llluminations
5.00pm LGBTO+ Social Hour — Commodore Club, Deck 9, Stairway A

5.00pm Table Tennis Tournament®® — Pavilion Pool, Deck 12, Stairway B &

5.00pm Friends of Bill W. — Boardroom, Dack 9, Stairway A, Port Side

5.15pm Blackthaorn Irish Folk Duo — Carinthia Lounge, Deck 7, Stairway B

5.15pm Cocktail Pianist Emmanuel Vass — Commodore Club, Deck 9, Stairway A
5.15pm Queens Room Guitarist Cristhian Rey — Chart Room, Deck 3, Stairway C
5.30pm Sole Travellers Evening Get-Together — Champagne Bar, Grand Lobby, Deck 3
6.45pm GQueens Room Guitarist Cristhian Rey — Chart Room, Deck 3, Stairway C
G.45pm Queens Room Pianist Genaro Garbarino — Commodore Club, Deck 9, Stairway A

1 Space mited to 20 puests. Must be 18 years or older to participate. ® Activity is on a first-come, first-served basis
& |f you win the event that has this symbaol next to it, you will receive a sticker, which you will redesm at the end of

YOUr VOySEE.

Showtime: Symphony
Join the Royal Court Theatra Company Vocalists
and the combined Musicians of Queen Mary 2
as they take you on a whistle-stop tour of tha

most iconic music vanues in Londan. From the |II }
Royal Opera House to the Royal Albart Hall, y | ] ]._]I ( \
from Ronnia Scott's to Abbey Road, "Symphony” \ JX
is a musical exparience not ta be missed. \
Presanted by Entartainment Directar,
Amanda Reid.
8.15pm & 10.15pm,
Rowyal Court Theatre, Decks 2 & 3, Stairway B

MAREEL

ELLMESS & AEAUTY

Mareel Wellness and Beauty® elevates every spa treatment, environment and activity to
unpracedented levals.

The schadule of fitness and weall-baing saminars taking place ara listed balow.

. 7.00am Mindset Meditation — Queans Room, Deck 3, Stairway D

B &.00am HIIT Reboot* — Queens Room, Deck 3, Stairway D

B 11.00am Eat More to Weigh Less — Mareel Wellness and Beauty, Deck 7, Stairway A

B 1.30pm Walk-in Barber Shop — Mareel Wellness and Beauty, Deck 7, Stairway &

B 3.00pm Relieving Back, Foot & Leg Pain — Mareel Wellness and Beauty, Deck 7, Stairway A
B 4.00pm Herbal Remedy Consultations — Mareel Wellness and Beauty, Deck 7, Stairway A
B 4.30pm Facial Rejuvenation Walk-in Clinic — Mareel Wellness and Beauty, Deck 7

|

5.00pm Burn Fat Fastar — Mareal Wellness and Beauty, Deck 7, Stairway A
* A fee applies.




E‘v’{i‘ﬂil"lg 7Z00pm - Late

Six Nations Rugby: England versus Scotland
4.45pm, Golden Lion Pub, Deck 2 & llluminations; Deck 3 - Satellite Heception Permitting
7.00pm Recorded Ballroom & Latin Dance Music — Queens Room, Deck 3, Stairway D
7.30pm Wipeout Trivia — Carinthia Lounge, Deck 7, Stairway B
7.465pm Queens Room Pianist Genara Garbarino — Chart Room, Deck 3, Stairway C
7.465pm Cocktail Pianist Emmanuel Vass — Commaodore Club, Deck 9, Stairway A
7.45pm ARF Duo — Golden Lion Pub, Deck 2, Stairway C
8.15pm Showtime: Symphony — Royal Court Theatre, Decks 2 & 3, Stairway B
9.00pm Blackthorn Irish Folk Duo — Carinthia Lounge, Deck 7, Stairway B
9.00pm Recorded Ballroom & Latin Dance Music — G32, Deck 3L, Stairway D
9.00pm The Jazz Club with the Mark Hodgson Trio — Chart Room, Deck 3, Stairway C
9.00pm Queens Room Live: "Changez' — Queens Room, Deck 3, Stairway D
9.15pm Movie: The Dead Dot Hurt — Duration: 2 hours 9 minutes — llluminations, Deck 3
9.15pm Connor's Big Quiz of the 70s — Golden Lion Pub, Deck 2, Stairway C
9.15pm Commodaore Club Live with Pianist Campbell Simpsan — Commaodaore Club
10.00pm Blackthorn Irish Folk Duc — Carinthia Lounge, Deck 7, Stairway B
10.00pm ARF Duo — Golden Lion Pub, Dack 2, Stairway C
10.15pm Showtime: Symphony — Royal Court Theatre, Decks 2 & 3, Stairway B
11.30pm The Beat Goes On with DJ Steve — G32, Deck 3L, Stairway D

T - L d
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Queens Room Live:
‘Changez’

Join us for an avening of music and
dancing with our international band."Changez’

Dance the night away at the Queens Room
inan evaning to remembar,

9.00pm, Queens Room, Dack 3, Stairway D

Movie: The Dead Don't Hurt

9.15pm, lluminations, Deck 3, Stairway B

Connor's Big Quiz of the 70s

Itis time to test your knowledge on all
things 1970s. Split into five categories, compete
against your fallow guests. and lat’s travel back

tothe 1870s and sae who knows best.

8.15pm, Golden Lion Pub, Deck 2, Stairway C

Kaap anaya opan for the spacials and the events taking place in tha Mayfair Shops.
B.30pm Discover Citizen Eco-Drive Watches — Fashion Watches Boutigue, Deck 3
8.30pm Discover the Creations by Theo Fabergé: QM2 Pendant — Fine Jewellery Boutique
B.30pm Explore the World of Fragrances — Beauty Boutigue, Deck 3, Stairway B
B.30pm Frederigue Constant Showcase — Fine Watches Boutique, Deck 3, Stairway B
B.30pm Cunard Memorabilia & Cunard Teddy Bear — Loge Boutique, Deck 3, Stairway B
%.00pm Complimentary Tasting of Hendrick's Scottish Gin — Liquor Boutigue, Deck 3



Opening Times

Main Dining

Restaurants In the Morning In the Afterncon In the Evening

Clueens Corill Dack 7, stairway D f i =

ffor Queens Grill guests only) &.00am - 8.30am 12.00pm -1.30pm  6.30pm - 9.00pm

Frincess Cnll Deck 7, stairway D : . 5

(for Prinsaes Grill sussts only) &.00am - 8.30am 12.00pm - 1.30pm 6.30pm - 8.00pm

HelpnnigClubOec Seteiwm D 800 -ialion, V2000 130m,  Epm S:00pm
First Sitting: 6.00pm

! B 4 with lass call oy 6.30pm

Britannia Deck 2, stairway C 8.00am - 8.30am 12.00pm - 1.30pm SecandSitting: 8.30pm
with 32 all by 9.00pm

Britannia Deck 3, stairway C Open seating fram
6.00pm to 9.00pm

Alternative Dining
Options Inthe Afternoon In the Evening

Steakhouse at The Verandah % Deck 8, stairway D B.00pm - 9.00pm
Bamboo Dinner at Kings Court Y% Deck 7, stairway C 6.00pm - 9.00pm

5 Stk house 3L The Yerandah cover ahargs Dinrer US$EEpa | Dinner at Kings Couwt sover charge US$35pa. Oreéss code applbes.
A cancellation fee of USE15 will be applied to your account [f you caneel leas than 24 bours Before your booking ar armve 30 minutes ate.

All Day Dining
Options Inthe Morning  In the Afternoon In the Evening
Continental: Lunch: Dinnar:
Kings Court Buffet 6.00am - 7.00am 11.30am - 2.30pm  6.00pm - 9.30pm
Deck 7, stairway B Buffat: Aftarnoon Tea: Late Sriach:
7.00am - 10.30am  3.00pm - 5.00pm 11.00pm - 12.30am
Kings Courl Chefs Galley Burgersand Hot Dogs:  Pizzas and Pasta:

Deck 7, stairway C 11.30am - 2.30pm B.00pm - 9.00pm
Clarinthia Lounge - Light Menu Breakfast, Lurich: 12.00pm - 2.30pm
Deck 7, stairway B 8.00am - 10.00am  Afternoon Tea: 3.30pm - 5.00pm

Cigiden Lion Deck 2, stairway C

Room Service 24hre
Availabla from the comfort
of yaur statargam

éraak.fﬂéﬁu'ienu:
7.00am - 10.00am
Brunch Meanu:

12.00pm - 2.30pm
Dy Mizni:

Aftarnoon Taa:

10.00am - 12.00pm  3.00pm - 4.30pm

Afternoon Tea - 3.30pm - 4.30pm

Clueens Room Afterncnn Tea - Deck 3, stairway D

12.00pm - 11.00pm

Late Night Manu:
11.00pm - 7.00am

Clannthia Lounge
Cham pagne Bar

Chart .F'.mm

Churchill's Ciggar Lounge
f___fnmmor:lnse Club

Salden Liar Pub

Honk Shop

Clarendon Fine At
E.r.n.pil.r:.' Casino Cashier
Empire Ca sino Tables

Florist

Bar and Lounge times

7.00am - 11.00pm
. iﬂljpm - late
. 1.00pm - late
Z.00pm - late
2.00pm - Lits
_10.00am - e

332 (Gussts over 18 only]

Cirills Lourge (Grill geests only)

9.00pm - lata
11.00am - 2.30pm
¢ 00pm " 12.00am

Favilion Pool Bar

10.00am - 7.00pm

Sir Sarmuel’s 8.00am - 10.00pm
Terrace Pool Bar & 10.00am - 10.00pm
Sweather perrmitting

Facilities and Retail times

Cloged
6.00pm - 9.00pm
. BSI]pm —lat& o
B.'Sﬂpm - lata
ﬁrd&rany time at

tfmages Phote Gallery
Screens available Zdhrs

Walkaround Phatoshoot
& Studio Photoe Session

Library

5.00pm - 10.00pm

5.00pm - 10.00pm

B.00am - 11.00am
3.00pm - 7.00pm__

Rﬂ_.:-'c;_Fau' Sh ops

Marec| Spa & Salon
Fitness Centre

Swiathir parmitting

Alltimes are subject to cha

AR ppointments can

8.30pm - 10.00pm
8.00am - 10.00pm
6.00am - 8.00pm

By appointment only,
Medical Centre idial211ar please dial 880
094 for medical emergancizel™  8.00am - 10.00am
4.00pm - 6.00pm
Cin Board Reservations
et 000K 8.00am - 6.00pm

Play Zone (2~ 7 years old)
Kids/Teen Zone (8 - Wyears okd)

2.00pm - 5.00pm
6.00pm - 11.00pm

Mlight Mursery {6 - 23 manths)

Purser's Oiffice

Shore Expenence Ciffice

6.00pm - 11.00pm
Open 24 hours

B8.00am - 2.30am
5.00pm - 7.00pm

Spans Activities
Woyage Sales

Maks an appointment and
sacure your future voyage
by dialling 22200

8.00am - 6.00pm

4 00pm - 7.00pm

. *On Board Reservations offers assistance with My Voya
booked between 7.30am - 10.00arm and 3.30pm - 8,00 pm by dialling 8280,
For madical emergencies, guests should dial 989 or 911,

and internat ressnations.



