


Senior Officers

Master
Captain David Hudson

Staff Captain Alexander Jowett
Chief Engineer Sinclair Ross
Hotel General Manager Jacqueline S Bott
Entertainment Director Neil Kelly
Food & Beverage Manager Mark Oldroyd
Housekeeping Manager Olga Loos
Hotel Operations & Retail Manager Cynthia Hattingh
Executive Chef Sukresno Suryo
Senior Maitre d'Hotel Ilven Miranda
Guest Services Manager Callum Williams
Night Duty Manager Rene Moraga Gaez
Shore Excursion Manager Raffael Buda
Loyalty & Voyage Sales Christopher Foy, Leah Bradbury

and Andressa Ricci Williams
Principal Medical Officer Dr. Kim Hye Min
HR Manager Lorna Wiggins
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Shore Experiences are the best way to make the most of your day ashore. iIf you have any
questions or would like to know more about the Shore Experiences, please check My Voyage, or
visit the Shore Experiences Office, located on Deck 2, Midship, which also has kiosks available.
Please tune in to see pre-recorded presentations on Cadiz & Lisbon which are showing on your
stateroom televisions.

Smoking policy

Forthe safety, comfort and enjoyment of our guests, smoking (including electronic alternatives) is
not permitted in staterooms, on stateroom balconies or in public rooms. You will find a designated
smoking area on Deck 14, portside, forward of the Sky Bar, accessed via Forward stairway.
Smokers should not drift beyond this point. The only exception to this is Churchill’s Cigar Lounge,
which is reserved for cigar and pipe smokers only. This policy is designed through direct feedback
from our guests and is for the safety and comfort of all guests.

Prohibited items on balconies
For safety reasons and to protect and preserve the marine environment, no towels or any other
personal belongings are to be left on the balcony when the stateroom occupants are not present.

How to keep healthy on board

So as 1o limit your chances of becoming unwell, we recommend you take the following precautionary
measures: « Wash your hands often and use hand sanitiser when hand-washing facilities are not
available. - Cough or sneeze into a tissue or bent elbow, and not into your hands; throw used tissues
in the bin and wash your hands afterwards. » Avoid contact with anyone you know who is unwell and
their close contacts. - Remain vigilant and report any COVID-19 symptoms to the Medical team by
dialling 899 or 911. « Should you experience any symptoms of respiratory or gastrointestinal illness,
please immediately return to your stateroom and notify the Medical team by dialling 939 or 911.

Casino Admission

Guests are reminded that according to current UK legislation, persons under the age of 18 are
not permitted to gamble or be present on the Casino floor. Casino area may be used as a walk-
through. Proof of age may be required prior to service. Guests who prefer not to participate in
Casino gaming may register with Casino Manager or Casino Cashier. On-board spending money
cannot be used in the Casino or for any Bingo purchases.

Grills Terrace - Deck 11 - Midship
Please be advised the Grills Terrace on Deck 11, Midship is exclusively for Queens & Princess Grills
guests only. Please refrain from using this area if you are not in one of our Queens or Princess
Suites. We thank you in advance for your cooperation in this matter.
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